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Soft Skills 

Management and Leadership 

·  Team Play (2 days) 
·  Step up to Supervision! (2 days) 
·  Coaching for Superior Performance 

(2 days) 
·  Project Management Workshop    

(2 days) 
·  Project and Team Management 

Workshop (4 days) 
·  Leadership:  Be the Leader Others 

Want to Follow! (1 day) 

Professional Effectiveness  

·  Time & Priority Management        
(1 day) 

·  Stress Management (1 day) 
·  Think Smart:  Unleash Your 

Hidden Creativity! (1 day) 
·  Presentations That Inform, Motivate 

and Sell (2 days) 
 

Intrapersonal and Teamwork 

·  Dealing with Difficult Behavior   
(1 day) 

·  Effective Negotiation:  Beyond 
Win-Win! (1 day) 

·  Building a Respectful Workplace 
(1 day) 

·  Managing Relationships, 
Interactions and Conflicts (1 day)          

·  Team Play (2 days) 
·  Change Management (1 day) 
·  Internal Consulting and Customer 

Service (2 days) 

 

 

Information Technology 

Courses for Microsoft 
Professionals 

·  Installing, Configuring and 
Administering Microsoft Windows 
XP Professional          (2 days) 

·  Microsoft Windows Server 2003: 
Maintenance and Management   (2 
days) 

·  Microsoft Windows Server 2003: 
Maintaining and Managing the 
Networking Infrastructure           (4 
days) 

·  Planning, Implementing and 
Maintaining the Microsoft Server 
2003 Active Directory 
Infrastructure (4 days) 

Courses for Cisco Professionals 

·  Configuring and Administering 
Cisco Networking Devices         (4 
days) 

·  Cisco Routing Protocols:  
Configuration and Maintenance  (4 
days) 

 

Courses for Microsoft Users  
(all 1 day) 

·  Windows XP Professional: Level 
1, Level 2  

·  Outlook 2003: Level 1, Level 2, 
Level 3  

·  Word 2003: Level 1, Level 2, 
Level 3   

·  Excel 2003: Level 1, Level 2, 
Level 3   

·  PowerPoint 2003: Level 1, Level 2   
·  Access 2003: Level 1, level 2, 

Level 3, Level 4   
·  Project 2003: Level 1, Level 2  
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Wireless and Core Network Technologies 
Updated Oct. 1, 2006 

 
4G, LTE, 3G, and 2.5G 

WCDMA and Beyond 

·  UMTS-FDD (3 days) 
·  UMTS-TDD (2 days) 
·  UMTS Core Network (2 days) 
·  HSDPA (2 days) 
·  HSUPA (2 days) 
·  CAMEL (3 days)   

GSM Family 

·  GSM Overview (1 day)   
·  GSM (5 days)   
·  GSM Optimization (2 days)   
·  GPRS (3 days)   
·  EDGE (2 days)   
·  CAMEL (3 days)   

CDMA2000 

·  1xEVDO (3 days)   
·  1xRTT (2 days)   
·  cdmaOne/IS95 (2 days) 
·  Direct Sequence Spread Spectrum  

(2 days)   

LAN, WAN, and MAN 

·  OFDM (1 day) 
·  WiMAX for Non-engineers            

(1 day)  
·  WiMAX:  A Business Perspective  

(1 day) 
·  WiMAX Technology (2 days) 
·  WiMAX: The Competitive Picture 

(2 days) 
·  WiFi Technlogy (2 days) 
·  WiFi for Nonengineers (1 day) 

General 

·  Wireless Technologies:  A 
Comparative Study (2-4 days) 

 

iDEN and TETRA 

·  iDEN™ Overview  (1 day) 
·  iDEN™ (4 days)   
·  TETRA (3 days)   

Satellite Networks  

·  Satellite Communications for Non-
engineers (1 day) 

·  Satellite Communications 
Principles and Design (2 days) 

·  VSAT Design and Implementation  
Workshop (1 day) 

Core Network Technologies  

·  UMTS Core Network (2 days) 
·  IPv6 (2 days)  
·  IP-Based Systems: TCP/IP and 

Mobile IP (2-3 days) 
·  SIP (1 day)  
·  Multimedia Applications: IMS, 

SIP, and VoIP (2 days) 
·  SONET/SDH (2 days) 
·  DWDM (2 days) 
·  Interconnect Technologies: T1/E1, 

Microwave, Fiber (2 days)   
·  MPLS (2-3 days) 
·  VoIP  Technology (2-3 days)   
·  VoIP for Non-engineers (1 day)   
·  VOIP Security (2 days) 
·  VPN (2 days) 
·  Microwave Implementation          

(4 days) 
·  Microwave and Fixed LOS Link 

Design (2 days) 
·  SS7 (2 days) 

HF/VHF 

·  HF/VHF (1 day) 
 
 

Wireless Network Engineering  

·  Wireless Network Structure, 
Operation and Technologies           
(3 days) 

·  RF Propagation, Fading, and Link 
Budget Analysis (3 days) 

·  Antennas:  Characteristics, 
Deployment and Future (1 day) 

·  Cell Planning and Site Development 
(3 days) 

·  Traffic Engineering (3 days) 
·  3G Traffic Engineering (2 days) 
 

Wireless: Business and 
Applications 

·   Wireless for Nonengineers                
( 2 days) 

·  Wireless for Equipment and 
Application Developers  (3 days) 

·   Wireless for Technical Investigators 
(4-5 days) 

·  WiMAX for Nonengineers              
(1 day) 

·  WiMAX:  A Business Perspective (1 
day)  

·  WiFi for Nonengineers (1 day)   
·  Satellite Communications for 

Nonengineers  (1 day) 
·  VoIP Technology for Nonengineers  

(1 day) 

Wireless Network Deployment 

·   Site Acquisition: Where to Hang All 
Those Antennas! (2-3 days) 
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